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Modern Slavery Policy Statement 

New Era Technology and its subsidiaries (the “Company” or “New Era”) operate in a wide range of legal and 

business environments. The purpose of this Modern Slavery (Anti-Slavery and Human Trafficking Policy (the 

“Policy”) is to encourage and enable directors, officers and workers of the Company, including independent 

contractors in the United States and other countries as applicable to the extent they are covered by relevant 

local laws and legislation in relation to this Policy (for these purposes, each shall be referred to as an 

“Employee”), to observe high standards of business and personal ethics in the conduct of their duties and 

responsibilities.   

Modern slavery is a crime and a violation of fundamental human rights. New Era Technology is committed to 

upholding the highest standards of ethical conduct and human rights across all our operations and supply 

chains.  

This Policy is aligned with global legislation including the California Transparency in Supply Chains Act 

(2010), the UK Modern Slavery Act (2015), and the Australia Modern Slavery Act 2018 (Cth) as well as the 

SA8000 Standard, an internationally recognized framework for social accountability. 

We recognize our responsibility, both as an organization and as individuals, to actively prevent and address 

all forms of modern slavery. We maintain a zero-tolerance approach to slavery, servitude, forced and 

compulsory labor, and human trafficking. Furthermore, we are committed to ensuring transparency in our 

business practices and in our efforts to combat modern slavery throughout our supply chains. 

Accompanying modern slavery policies/statements are listed below: 

• Modern Slavery Statement (UK) 

• Modern Slavery Statement (Australia) 

  

https://www.neweratech.com/uk/modern-slavery-statement/
https://www.neweratech.com/au/modern-slavery-statement/
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1. Terms and Definitions  

Term / Acronym Definition / Meaning 

“Employee” Directors, officers and workers of the Company, including independent contractors in the 

United States and other countries as applicable to the extent they are covered by relevant 

local laws and legislation in relation to this Policy. 

“ESG Committee” or “Environmental, 

Social and Governance Committee” 
Includes, but is not limited to, representatives from Human Resources, Corporate 

Development and GRC (Governance, Risk and Compliance) teams. 

“modern slavery” Modern slavery refers to situations of exploitation in which a person cannot refuse or leave 

because of threats, violence, coercion, deception, or abuse of power. 

“we”, “our”, “New Era”, “New Era 

Technology”, “us” or “Company” 

Refers to New Era Technology and its subsidiaries. 

2. Scope 

This Policy applies to all New Era Technology Employees, regardless of location (within or outside of the 

jurisdictions in which the Company operates).  

We may have additional supplementary regional modern slavery policies / statements that could address 

legislation specific to that country and/or region. 

This Policy does not form part of any Employee’s contract of employment, and New Era reserves the right to 

amend the Policy at any time. 

3. Roles and Responsibilities 

This Policy has been agreed upon and implemented following review and approvals from New Era 

Technology’s executive leadership team. 

This Policy has been ratified by the New Era Board of Directors. 

The Chief Administrative Officer (CAO) has overall responsibility for the effective operation of this Policy. The 

CAO has delegated responsibility for overseeing the implementation of the Policy to representatives from 

the Human Resources, Corporate Development and Governance, Risk & Compliance (GRC) teams (“ESG 

Committee”). Suggestions for changes to this Policy should be reported to GRC@neweratech.com. 

Line managers have day–to–day responsibility for enforcing this Policy, and Employees should refer any 

initial questions about this Policy to line managers. 

mailto:GRC@neweratech.com
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This Policy is reviewed annually by members of the ESG Committee. Changes may be made at any time as 

government guidance develops. 

4. What is Modern Slavery 

Modern Slavery is a crime and a violation of fundamental human rights. It is a term used to encompass 

slavery, servitude, forced compulsory labour, bonded and child labour and human trafficking, all of which 

include the deprivation of a person’s liberty by another in order to exploit them for personal or commercial 

gain. 

The latest International Labour Organization (ilo.org) estimates show there are 50 million people worldwide 

in modern slavery. Modern slavery occurs in almost every country in the world, and cuts across ethnic, 

cultural and religious lines. 

There is no typical victim of Modern Slavery, and some victims do not understand that they have been 

exploited and are entitled to help and support. However, the following key signs could indicate that 

someone may be a victim of Modern Slavery or human trafficking: 

• The person is not in possession of their own passport, identification or travel documents. 

• The person is acting as though they are being instructed or coached by someone else. 

• The person allows others to speak for them when spoken to directly. 

• The person is regularly transported to and from their place of work at unusual hours. 

• The person avoids eye contact, is withdrawn or appears frightened. 

• The person does not seem to be able to contact friends or family freely. 

• The person has limited social interaction or contact with people outside of their immediate 

environment. 

The above list is not exhaustive. A person may display a number of the indicators set out above, but they 

may not necessarily be a victim of slavery or trafficking. 
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5. Policy 

Our Policy does not allow for any form of slavery or human trafficking, and we will take proactive steps to 

ensure that Modern Slavery is not taking place in any part of our business or supply chains. 

New Era annually reviews and measures how we are performing. Our measurements include:  

• Number of our Employees that have completed mandatory training. 

• Number of suppliers have filled out our due diligence questionnaire. 

• Number of complaints/grievances reported. 

To ensure compliance with our Policy: 

• We will not engage with organizations which facilitate any form of slavery including the use of child 

labor or forced labor, or which do not recognize freedom of association or collective bargaining. 

• Working hours must comply with applicable laws and industry standards.  

• We will pay our employees fairly and in compliance with all applicable laws.  

• We require that the suppliers and third-parties we work with should hold their own suppliers and 

third-parties to the same standards. 

• We seek to continually improve awareness of the practices necessary to combat slavery and human 

trafficking and assess the risk profile of our business in these areas. 

Our zero-tolerance approach to Modern Slavery includes our commitment that: 

• We will not allow any form of slavery or human trafficking to take place in any part of our business. 

• We will not use child labor in any part of our business. 

• We do not tolerate forced, bonded, or involuntary labor.  

• All work must be voluntary, and workers are free to leave employment after reasonable notice.  

• We recognize freedom of association by permitting our Employees to establish and join 

organizations of their own choosing without our permission; and we will recognize collective 

bargaining where required by local laws. 

• No employee shall be discriminated against for exercising these rights. 

• We provide a safe and healthy working environment, identifying and mitigating risks to prevent 

accidents and injury. 

• We do not permit the use of corporal punishment, mental or physical coercion, or verbal abuse. 

• Our disciplinary procedures are fair, transparent, and respectful. 

• We will comply with all relevant laws, statutes and regulations relating to modern slavery. 

• We will publish modern slavery statements in accordance with the relevant legislation. 

• We require our suppliers and third-party providers to comply with the above; and to hold their own 

suppliers and third-parties to the same standards. 

• We will seek to educate and raise awareness across our business in the identification and reporting 

of modern slavery. 
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Suppliers 

New Era expects our suppliers to share our commitment to act lawfully and ethically and to ensure that 

modern slavery is not taking place within their organization or their supply chain. At a minimum we expect 

our suppliers to: 

• Complete due diligence questionnaires 

• Comply with all applicable laws and regulations. 

• Pay fair wages in line with legislation and awards for the industry and market. 

• Provide a safe environment for their staff.  

• Treat those who work for or on behalf of their business with respect, promoting an environment free 

from discrimination, harassment, and victimisation. 

• Oppose Modern Slavery in all forms.  

• Monitor supply chains on a continual basis and to promptly investigate any suspected non-

compliance within its supply chain.  

6. Raising a Concern; Suspected Breach of Policy 

Employees should speak to their direct manager or the Human Resources department if/when they: 

• Believe or suspect that a conflict with this Policy has occurred or may occur in the future. 

• Have any issue or suspicion of modern slavery in any parts of our business or supply chains of any 

supplier tier.  

The Employee may also file a complaint, in writing, in accordance with their local complaint/grievance 

procedures or where one does not exist, use the Complaint Procedure (Appendix A). If unsure which 

procedure to follow, ask your local Human Resources team. 

7. Risk Assessment, Training, and Communication 

New Era Technology is committed to ensuring that Modern Slavery is not taking place in any part of our 

business or supply chains and therefore will conduct periodic internal and external risk assessments and 

regular reviews of those assessments. 

Modern Slavery awareness and training will be provided to Employees on induction and annually as 

necessary.  Our zero-tolerance approach to modern slavery must be communicated to all suppliers, 

contractors and business partners at the outset of our business relationship with them and reinforced as 

appropriate thereafter. 
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8. Compliance, Monitoring and Enforcement 

This Policy is intended for all New Era businesses, in all countries. 

Employees must ensure that they read, understand and comply with this Policy. 

New Era Technology seeks to proactively prevent and mitigate instances of non–compliance with this Policy.  

New Era Technology’s ESG committee is responsible for monitoring the effectiveness of this Policy and will 

review the implementation of it on a regular basis. They will assess its suitability, adequacy, and effectiveness.  

Any need for improvements will be applied as soon as possible. Employees are encouraged to offer their 

feedback on this Policy if they have any suggestions for how it may be improved. Feedback of this nature 

should be addressed to GRC@neweratech.com.   

The prevention, detection and reporting of modern slavery in any part of our business or supply chains is the 

responsibility of all those working for us or under our control and we are all required to avoid any activity 

that might lead to, or suggest, a breach of this Policy. 

New Era Employees who violate or breach this Policy are subject to disciplinary action, up to and including 

dismissal.  

Suppliers or third-parties who violate this Policy may be subject to termination of all commercial 

relationships with New Era. 

9. Acknowledgment 

Those in receipt of this New Era Technology Policy acknowledge its receipt and understanding of its 

contents; and that New Era Technology expressly reserves the right to change, modify, or delete its 

provisions without notice. 

  

mailto:GRC@neweratech.com
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Appendix A: Complaint Procedure  

If an Employee is subjected to, or if an Employee witnesses conduct the Employee believes to be unlawful or 

conduct that is believed to be in violation of this Policy, the Employee must report this conduct to the 

Employee’s direct manager or Human Resources at the earliest opportunity. If the conduct involves the 

Employee’s direct manager, or if the Employee believes it would be inappropriate to report the conduct to 

the direct manager, then the Employee must report this conduct to another member of the management 

team or Human Resources at the earliest opportunity. The complaint should be as detailed as possible, 

including all pertinent facts and circumstances, the names of all individuals involved, and the names of all 

witnesses.  

No Employee shall be discharged or retaliated against in any manner because that Employee made a bona 

fide complaint in compliance with this Complaint Procedure or assisted in the investigation of a complaint.   

Once a complaint is received, the Company will conduct an impartial investigation in compliance with the 

law. All Employees are required to cooperate in these investigations by, for example, providing all pertinent 

information to the Company. Although the facts gathered during the investigation and the Company’s 

findings will be considered confidential, information will be shared on a need-to-know basis.   

Any Employee who is found to have engaged in improper conduct shall be subject to disciplinary action, up 

to and including termination, depending on the circumstances.   

If an Employee has made a complaint which has not been promptly handled, or if the results of the 

investigation or disposition of the complaint is not satisfactory, the Employee should report the basis for the 

dissatisfaction to the Employee’s manager, another member of the management team or Human Resources 

at the first opportunity.   

Employees must be truthful in reporting complaints and providing information during an investigation. An 

Employee who knowingly and intentionally makes a false complaint under this Policy or intentionally 

provides false information during an investigation of a complaint will be subject to discipline, up to and 

including termination. 
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Purpose The purpose of this Policy is to ensure New Era’s compliance with obligations under the Modern 

Slavery legislation, reducing modern slavery risks posed to the business. 
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Corporate Policy Employee Handbook Code of Ethics and Business Conduct: a set of rules that 

details New Era’s values, ethics, and beliefs including the rules 

that govern legal compliance. 

Corporate Policy CSR Policy The purpose of this policy is to communicate New Era 

Technology’s commitment to taking responsibility for our 

actions and encourage a positive contribution towards 

improving standards for our clients and Employees, 

minimizing our impact on the environment and improving 

the quality of the local community. 

Corporate Policy Employee Handbook Policies, in addition to the Code of Ethics and Business 
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policy; Complaint Procedure; Open Door Policy; Standards of 
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https://www.ilo.org/global/about-

the-
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Modern Slavery – Press 

Release (12 September 222) 

Press Release: 50 million people worldwide in modern slavery 
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