
Solutions That Work

Often, a single project leads to a long lasting partnership where we have the continued privilege 
of helping our customers deliver valuable technology solutions that improve efficiencies and 
experiences to their staff, customers and wider community.

IT Services 
 
Our ICT support and managed services 
let you focus on enabling better 
outcomes for your business.

• Managed Network Support 
Agreements

• Fixed Cost ICT Services
• Engineering Consultancy Agreements
• Helpdesk Support
• Remote Support
• Managed Cloud Platform
• Managed Cloud Backups
• Managed Cloud Voice
 

Infrastructure
 
We provide the ICT infrastructure needed 
to support businesses.

• Cloud Services (Email, Backups, SSO)
• SMS Hosting
• Environmental Monitoring
• Uninterrupted Power Supplies
• Print Cost Recovery
• Backup and Recovery
• Server and Storage Hardware 

Strategy

Our strategic and technical teams will 
help you to establish and fulfill your ICT 
vision.

• ICT Consultancy, Strategy, Appraisals
• Development Planning
• Project Management
• Change Management
• Cloud Transformation
• New Build Technology Fit-outs

Connectivity
 
We enable new opportunities to work 
anywhere with fast, reliable and safe 
network connectivity.

• Wireless
• Network Switching
• Structured Cabling
• Remote Network Monitoring
• Full Network Installation Services
• Telephony and VoIP
• Microsoft Teams Voice
• P/A Bell Systems
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New Era Technology works with customers in New Zealand, and across the world, 
as a trusted technology adviser. 



Procurement
 
We’ll help you procure, manage and 
secure modern devices that are ready for 
every business.

• Purchasing
• AOG Pricing
• Leasing 
• Finance
• Windows PCs and Apple Products
• Chromebooks, Laptops, and Tablets
• Audio-Visual
• Device Storage and Charging and 

Accessories
• VR/AR Headsets
• Insurance and Warranties
• Device Management and Monitoring
• BYOD Support 

 

Collaboration
 
Get the message across with 
collaboration and AV solutions.

• Digital Signage and IPTV
• Video Conferencing and Collaboration
• Systems and Room Integration
• Interactive Projectors
• Large Format Displays
• Full Installation Services

Local Knowledge, Global Cover

New Era Technology’s experienced team not only spans 
across New Zealand, but also worldwide. We are proud 
to supply an extensive range of ICT services tailored 
for various businesses taking away the complexity of 
managing networks and allowing businesses to focus 
their time and energy on what matters most.

For more information 
about our services, visit  

neweratech.com

Safety
 
Provide security and safety practices.

• Firewalls and Content Filtering
• Email Protection and SPAM Filtering
• Managed Anti-virus
• Managed Firewall

Software
 
Empower your staff with access to modern 
software tools to support productivity.

• Microsoft Office 365 & Azure
• Google G Suite
• Standard Email Signatures
• Video Conferencing and Voice
• Windows 11
• Adobe Creative Cloud
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