Complete End-To-End Management
for Your Entire Microsoft Teams
Video Collaboration Environment
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New Era and Microsoft Teams

We can manage, monitor and support your entire Microsoft Teams deployment through our unbeatable end-to-end
Video Collaboration service for Microsoft Teams.

By helping you to integrate Microsoft Teams into existing or complex meeting spaces, we can make your Microsoft
Teams strategy more efficient and more effective.

Our services are fully backed by a global team of expert technicians who proactively manage and support all the
equipment in the room, including AV components, via a single pane of glass.

Managed Service for Microsoft Teams AV Design & Implementation

Our Services

Our Managed Service for Microsoft Teams enables Our team of AV design experts will work with you
organizations to enjoy the full benefits of their video to create a fully immersive Microsoft Teams room
communications technology, with increased reliability, experience.
flexibility, and cost efficiencies.

We will work with you to ensure that your Microsoft
Comprehensive Monitoring Teams room deployment integrates with your

Full monitoring, alerting, control and reporting on your existing or complex meeting spaces.

Microsoft Teams services and management of your
Microsoft Teams devices.

With real time performance alerts, detailed diagnostics
and full reporting.
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Interoperability

Connect securely to Microsoft Teams Video Services
no matter what technology you are using with New
Era Technology's Microsoft Cloud Video Interop.

New Era’s Interop service is perfect for organizations
who have invested heavily in legacy conference rooms
and personal video devices, which don't integrate
directly with Microsoft Teams. It also allows you to
keep the same workflows you are used to, minimizing

disruption.

Expert Support

Professional Services

Our global team of Video Collaboration experts
help organizations shape their lifecycle strategy and
the implementation of video collaboration solutions.

Together we help to deliver a mutually beneficial
customer strategy based on real world experience in
our specialist field.

Our New Era Managed Service is backed by a 24/7 global team of video experts and professional customer support

staff. We support all the equipment in the room including your AV components and offer technicians on site the next

working day if we cannot fix the issue remotely.
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Managed Service for Microsoft Teams

Organizations are under pressure to deploy Microsoft Teams quickly. Working with New Era will allow you to leverage
our expertise in this area to ensure that we build your Microsoft Teams environment around your deeper hybrid working
strategy.

e 24/7 helpdesk

e Incident management and reporting

e Software update management for all MTRs
e Proactive registration status alerting

e Remote reboot

e Pro-active alerting on device health status
e Real time meeting monitoring

e Ticketing integration

e Customer Portal
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The Business Challenges That We Solve:

Increase Business Efficiencies

Experience improved service standards, increased
reliability and reduced operational costs. Reduce

the need for on-site IT support requirements and
resources.

Large Scale Deployment of
Microsoft Teams
We help you manage the deployment of your

Microsoft Teams rooms both efficiently and
effectively.

What Makes Us Different?

Proven - We have a proven and trusted
solution demonstrated through our large
global install base and highly satisfied
customers.

Experience - Our depth of knowledge and
experience in both AV and managed services
allows us to provide the best collaboration
experience on the market.

Global - We deliver the same methodology
across all our global locations allowing us
to support both regional and international
projects.

Integrating Microsoft Teams Into
Existing Meeting Spaces
We will work with you to ensure that your Microsoft

Teams room deployment integrates with your
existing or complex meeting spaces.

Proactive Management of Microsoft
Teams Services

We will manage, monitor and support your entire
Microsoft Teams environment including proactive

monitoring and management of your video device
and endpoint software updates.

Talk to Us Today

To find out more information about our

Microsoft Teams services or to discover our
customer projects, please visit our website or
contact the team directly.

877-696-7720

solutions@neweratech.com
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