
Reimagining Physical Workspaces for the 
Hybrid Workforce
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Hybrid Work is Here 
to Stay.

The research has confirmed. 

In survey after survey, we can see the great paradox playing out. 

While the respondents are reporting that they want flexible 

remote work options, they are also reporting that they want 

MORE in-person collaboration with their teams post-pandemic. 


47%

42%

76%

52%

Hybrid Work is Inevitable

47% of employees say they are likely to consider 

shifting to hybrid or remote work in the year 

ahead1 
 

Collaboration is Harder in Remote Work

42% of people report lower connection to 

colleagues is a key barrier of remote work

Companies are Facilitating
 Connection

76% of leaders say they are interested in 

technological advancements to facilitate better 

connection 

Collaboration is Evolving


52% of employees are open to using
digital 

immersive spaces in the metaverse
for meetings 

or team gatherings in the
next year1

Reimagining Physical Workspaces for the Hybrid Workforce
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Source: Microsoft Work Trends Index
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For companies to prepare for this new world, they need to 

Tap Into the Human Senses
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Ensure all meeting participants have a 

clear, inclusive view of each other. Make 

it possible for them to read the room 

and be aware of non-verbal 

communication, gesture, and 

expression


Ensure that audio is clear and enhances 

everyone’s visual experience. Also, 

supply non-audio channels for people 

to communicate within the meetings 

such as chat.


Provide ways to create and share 

content, both during and after the 

meeting. Make it easy for remote 

participants to take part in in-person 

collaboration activities.


All three experiences combined create 

immersive and inclusive meetings


See & Be Seen Hear & Be HeardImmersive & Inclusive Enable Collaboration

Reimagining Physical Workspaces for the Hybrid Workforce



9�3563+��,-/3,(3'%/3"!�4/&�356�3��+-/((/(356�3($('/�(3�+6&'35�5�'3�+�353�/�+'/3

.+�*�+�-/�3�/�+'/3'/5�3�/��/�(3.,��36+'3�//�3,6-�4�/�356�3.,��3�5-/3-+6('56'3

-+��46,-5',+63�5��,/�(83�%,(3.,��3�5*/3,'3%5��/�3�+�3'%/�3'+3�/��+��35'3'%/3(5�/3

�/)/�35(3'%/,�3,6�+��,-/3�//�(7

�2
�0��
2 ��#	�2�#��2������2	��2�#��	2#�2�#	�2�#��
��2����
�2����2����1

;:



Now People Have Started to Take a Longer View and 
Ask Questions


Employees are Asking
 Managers are Asking


IT Teams are Asking

Leaders are Asking


How do I feel like I’m in the room, when I am not? How do I make everyone feel like they can
 contribute?

What does an inclusive meeting and collaboration look like 
in the hybrid world?


We need to standardize, simplify, and
 centralize meeting 
solutions. How can
 you help?

How do I enable a safe return to the
 office?

How do I ensure that the flow of work isn’t disrupted by time 
or place?

How can I easily administer technology use
 and provide the best 

experience to people,
 wherever they are working from?

How can we ensure security and compliance?

Can you recommend ways to consolidate
 costs?
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Teams Rooms is Designed to Connect People 

Across the Hybrid Workplace
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Inclusive

Teams Rooms gives a greater sense 

of connection to remote participants 

and supports collaboration before, 

during, and after meetings


Enables everyone to be seen and 

heard with AI-powered video for 

better focus and noise suppression 

for superior audio quality


Fosters connection with multiple 

inclusive video layouts to maximize 

screen real estate


Enables easy catch-up with intelligent 

speaker attribution and transcriptions 

using Microsoft’s voice recognition 

technology


Ability to use personal devices to 

participate in whiteboarding, share 

live reactions and even share 

content while in a meeting room​
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Easy to Use for All
Provides a predictable and familiar 

experience across Teams Rooms 

devices, irrespective of the device 

or room size


Eliminates scheduling hassle with the 

ability to reserve a room directly from 

the Outlook or Teams app or Teams 

Panel


Enables people to instantly join a 

meeting with a single touch and 

saves time lost in fumbling with the 

equipment


Supports clean workspaces by enabling 

people to go touchless by using their 

personal device or only their voice to 

join and participate in the meeting​


Teams Rooms ends the frustration and 

allows people to easily schedule, join and 

participate in meetings, and as per your 

return-to-work policies.​
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Flexible

Turns any meeting room, from small 
huddle areas to large conference 
rooms, into a Teams Meeting Room, 
with a wide range of certified, high-
quality devices


Provides the same core 
functionality on both Windows 
and Android operating systems


Enables connection with other meeting services such as Zoom and Cisco Webex


With Teams Rooms, collaborate 

without compromises through a wide 

array of certified devices, & other 

flexibilities
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Secure and 
Managed

Teams Rooms boosts the security and 

reliability of meeting rooms with security-by-

design and up-to-date management
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Teams Rooms devices are secure-

by-default with out of the box 

security and automatic updates​


Windows User Accounts are 

secured using Credential Guard to 

protect credentials from theft 

attack​


Teams Rooms Application is 

secured using the assigned access 

feature in Windows 10, limiting the 

application entry point​
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Plan1

Design2

Implement
Install on prem or 
deploy remotely

3

Monitor4

Optimize5

Support6

New Era Can 

Help, Wherever 

You Are in Your 

Transformation 

Journey
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