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What We Do
We offer a complete end-to-end managed service for your entire video collaboration environment. By empowering 
organizations to support their users from any location and any device, we help drive productivity and achieve better 
business outcomes.

We ensure your users get the very best collaboration experience and enable them to operate effectively regardless 
of whether they sit in the office or remotely.

D

AV Design and Implementation 

We offer scalable, enterprise-grade design 
solutions for any meeting space.  

From meeting rooms to large venue projects such 
as sports venues, we will work with you to design 
your meeting space, so it provides the best suited 
technology solutions as well as meeting the needs 
of your organization today and into the future.   

Our builds integrate and support multi-vendor 
technologies under a single SLA. 

Managed Services 

With our feature-rich managed video 
collaboration service, we guarantee the 
best collaboration user-experience for your 
organization, no matter where they are based 
or how they are connecting. We integrate 
technologies from all the main vendors to ensure 
that whatever the application, no one is excluded.  

We increase the overall efficiency of your 
collaboration environment, while maintaining a 
robust and reliable experience for all your users. 
We’ll know if there is an issue before your users 
do and will proactively remediate. 

Our Services
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Meet Services   

Our Meet Services let your users connect securely 
from any device and location.  

Offering quick and easy access to video meetings, 
we enable organizations to enjoy the full benefits 
of their video communication technology, with 
increased reliability, flexibility, and cost efficiencies. 

Professional Services     

Our global team of Video Collaboration experts 
help organizations shape their life-cycle strategy 
and the implementation of video collaboration 
solutions.  

Together we help to deliver a mutually beneficial 
customer strategy based on real world experience 
in our specialist field. 

Complimentary services 

Expert support   

Our ‘real-time’ support services are underpinned by a global team of experts. Offering 24/7 support across the globe, 
we deliver proactive and reactive support to ensure your collaboration environment is running at optimum levels.  
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The business challenges that we solve:

Hybrid Working

Allow users to connect from any location or device, 
securely and efficiently. 

Increase Business Efficiencies 

Experience improved service standards, increased 
reliability and reduced operational costs. Reduce 
the need for on-site IT support requirements and 
resource.

Migration and Simplification of 

Self-service

Empower your users to adopt better self-service 
practices and benefit from a more efficient user 
experience. Deliver a best-in-class service to end 
users with minimal on-site support presence.

Integration and Interoperability of 

Multi-vendor Technology  

Integration and management of multi-vendor 
collaboration technology through a single supplier 
and SLA. 

Remote Management of Services

Support your office locations with little or no on-site 
presence. Remote and life-cycle management of 
meeting space technology. 

What makes us different? 

Proven – We have a proven and trusted solution 
demonstrated through our large global install base and 
highly satisfied customers. 

Experience – Our depth of knowledge and experience in 
both AV and managed services allows us to provide the best 
collaboration experience in the market. 

Global – We deliver the same methodology across all our 
global locations allowing us to support both regional and 
international projects. 
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Hybrid Working Facilitates the Future of Work 

Video collaboration needs to build a hybrid working environment, which engages users wherever they might be. 
The meeting experience needs to be a premium experience no matter where the participants are joining from.  

By ensuring your teams have the correct tools to contribute and collaborate, you will build and support your corporate 
culture, while attracting and retaining your most valuable assets—your people. 

Video Collaboration must be secure, scalable and more importantly, flexible to ensure it meets the needs of your 
organization today and into the future. 

So how do you ensure you provide a 
collaboration environment that lets 
your employees thrive, keeps your 
operational costs low and aligns to your 
business strategy? 

Talk to Us Today
To find out more information about our Video Collaboration 
services or to discover our customer projects, please visit our 
website or contact the team directly.

neweratech.com/vc
877-696-7720 | solutions@neweratech.com


