
Introducing Journey’s Customer 
Enrollment
Onboarding and opening a new account can be time consuming and  
tedious, and fraught with risk for the individual and the business. The  
Customer Enrollment solution provides businesses a flexible and frictionless 
enrollment process, with a secure, guided approach providing optimized user 
experience. This solution fully supports KYC and AML requirements for  
financial sector customers.
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Journey Benefits

•	 Establish identity using private or government issued photo IDs plus 
instant biometric verification.

•	 Utilizing sophisticated 3D facemaps creates ease and accuracy for an 
optimized customer experience

•	 Simple integration to your existing systems — transform enrollment 
processes quickly & securely

•	 Information is verified as steps are completed, avoiding surprise failures 
at the end of the process

•	 Use any device with a camera — mobile, tablet, laptop or desktop —  
to complete the process

Mobile and desktop options to
establish identity, verify regulatory
and policy requirements, complete
and e-sign enrollment documents

Provide Fast and Secure Digital Onboarding with Journey’s Trusted Identity Platform

Journey orchestrates the process
with all data individually encrypted

and routed via our ultra-secure
Zero Knowledge Network

Agent can monitor and guide the
process in real time. The agent gets

confirmation of completion but
never sees sensitive data

Contact Us Today to Learn More.

For more information on available options, 
please email us at solutions@neweratech.com.

Experience Journey in action at journey.ai/
video-library/.

Enterprise defined verification  
sources


